
  
 

 

 

 
 

 

 

 

 

 

 

 

 

 

Pistoia Alliance: Lowering barriers to R&D innovation 

UXLS 2024 
Community of Experts 

Our community develops and delivers numerous best practice guides, blogs, and toolkits to increase the adoption of user 
experience (UX) practices in life sciences.  

User Experience is an evidence-based design process that centers on the behaviors and needs of users. The clear benefits of 
UX offered in our personal lives such as in the retail sector have been slow to percolate to other more complex sectors such as 
the life sciences. The adoption of UX in the life sciences comes with its own set of challenges. 

Current best practices need to be adapted and developed to scale our UX practices in the life sciences. The UXLS community 
actively works on sharing and developing best practices. In addition, we seek to raise awareness of the value that UX brings to 
the life sciences. 

UXLS themes of interest in 2024 
 We discuss monthly about themes of interest to the UXLS community.   

 

UXLS workstreams 
We have regular online meeting around themes. The goal is to generate relevant best practice guides, blogs, or toolkits.  

 

 

UXLS 2024 conference  
The User Experience for Life Science conference held this year in-person at Novartis 
Campus in Basel (CH) will provide insights from UX leaders and practitioners within the User 
Experience for Life Science Community. Dates: October 7-8, 2024. The UXLS conference is 
open to non-members. Speaker submissions and early-bird rate deadline: April 30th, 2024. 

Getting involved 
Would you like to join us? Let us know at :  uxls@pistoiaalliance.org 
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AI affecting UX Design: 1) How it can help us conduct 
research and generate deliverables in new ways (i.e. tactical 
implications).

How to apply (digital) accessibility in 
pharma and what are the regulatory 
compliance ramifications ?

Sustainable 
(environmental/ eco) 
design and UXLS

How to achieve better UX within an org with 
limited resources. How can we empower 
product teams to produce usable products 
without UX or accessibility SME on the project?

UXLS situation (downsizing): “doing more with less”, 
share experiences on how to do it ? Which tools to 
leverage? Lessons learnt? How to help UXLS teams to 
do more with less in practice?

AI affecting UX Design:  2) How we can 
leverage it in the solutions we ideate and 
design (i.e. strategic implications).

AI affecting UX Design: 3) How we can help guide the 
content model used to train/maintain the AI (i.e. 
governance implications).

Practical ways GenAI can enhance your 
user research + what to watch out for

User Experience of Generative AI. identifying and 
prioritizing Generative AI opportunities

Taking a user- focused approach to Generative AI 
solutions: how to do this in the life science industry?

how can UX teams be involved at the right time 
when building GEN AI tools? Beyond the tech ?

When is the right time to involve UX team in 
GEN AI tool, interface, creation?

How to increase user awareness of the impact (financial, 
environmental) of GEN AI ? What can be done about this? 
(e.g. streamlining prompts to reduce costs)?

How to train AI with good quality internal data. Can UX help 
ensure that AI can give good quality, correct research data 
and insights?

How to make UXLS 
an integral part of 
the standard 
development 
process in pharma ?

Strategic UXLS: what needs to be 
delivered for UXLS to become more 
visible and relevant to business units in 
Life Sciences?

Strategic UX : increasing 
visibility and decision- 
making benefit for higher 
management.

User Research can detect gaps between recent 
and ideal TO BE situation of processes.

UX design can create and validate ideas and concepts with 
stakeholders before development (win or fail fast)

Strategic UX: how to balance 
business priorities vs. UX (user) 
priorities ?

what is the UXLS legacy you want to leave to 
the next generations? What should be the 
things they should no longer worry about ?

UX for complex, collaborative GenAI user tasks/ visualization of 
'nuggets' of information (from doc, paragraph, sentence, data 
point, etc.) / + multi user interaction

Tactical Vs Strategic role of UXLS. How to position UX 
better and show its added value in term of insight 
generation to Leadership?

how to scale user research in the frame of 
large life scienceorganisations?

Recruitment and access for user 
testing in context of large UXLS

How can "Synthetic users" be leveraged 
in UX for life sciences?

How to do user research with bioinformaticians across 
different contexts (industry and academic) ?

How are different dimensions of design 
experienced , especially the “non visible” 
dimensions, and taken into account in UXLS ?

What is "Pragmatic UXLS " ? Redefining the 
nature of UX work in LS, what is needed, 
what is essential in the context of life- 
sciences?

UXLS and 
GEN AI

UXLS and 
Research Ops

UXLS and 
Data Visualization
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Thanks to our funders who are making this 
project possible, without their help this 
community of UX experts would not exist or 
collaborate. 

Resources 
Since our inception in 2017, our community 
has created the following deliverables: 

 

Digital Accessibility Guide: 
https://www.pistoiaalliance.org/uxls/digital-
accessibility-starter-guide/ 

UXLS Research Ops framework: 
https://drive.google.com/file/d/1JZZ5fC8TrIS
BTDa2hauV__nLziIIPHW2/view 

UXLS toolkit:  https://uxls.org 

UXLS Maturity Model 
:www.pistoiaalliance.org/blog/measuring-ux-
maturity-with-a-uxls-maturity-model/ www.pistoiaalliance.org 

 @pistoiaalliance 

Key Information 
Author : Giovanni Nisato, Anca 
Ciobanu 

Contact details 

giovanni.nisato@pistoiaalliance.org 

Conference: 

anca.ciobanu@pistoiaaliiance.org 

Project website 
https://www.pistoiaalliance.org/co
mmunity/user-experience-for-life-
sciences/ 

Key project info resources 

 
 

The Pistoia Alliance is a global, not-for-
profit alliance of life science 
companies, vendors, publishers, and 
academic groups that work together to 
lower barriers to innovation in R&D. 

Our members collaborate as 
equals on open projects that 
generate significant value for 
the worldwide life science 
community. 
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